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Professional English Online
The site for the modern business English 
and ESP teacher

• Find ready-to-use Business Advantage 
activities from ELT specialists

• Download extra Business Advantage  
resources, including worksheets and wordlists 

• Share your views, hear what the experts think, 
see our latest book reviews, enter our monthly 
competitions, and more!

Just go to www.cambridge.org/elt/pro

64  7 SUPPLY-CHAIN MANAGEMENT (SCM)

 Introduction 
The supply chain describes the suppliers, storage facilities, retailers and modes of transport which are all involved in getting the product from its original source to the end user.

1  Look at the photos showing part of the supply chain of coff ee.1  Who are the people involved in the supply chain?2  What stages does a coff ee bean go through to get to the customer?
3  The supply chain is also connected with the fl ow of information. What information do you think that the diff erent people in the supply chain need?

 Language focus: People involved in the supply chain 
1  Match the people who can be involved in the supply chain with the correct defi nition.

1  manufacturers a  shops which sell the fi nished 
product

2  wholesalers b  the producers of the fi nished 
product

3  suppliers c  people who buy the fi nished 
product

4  retailers d  organisations who sell the fi nished 
product via the Internet

5  e-tailers e  companies which sell the fi nished 
product to diff erent shops

6  end users / consumers f  companies off ering the raw 
material or partly fi nished goods to 
other companies

2  Use the vocabulary above to describe people you identifi ed in the supply chain for coff ee.
Example: The farmer is a supplier to the coffee companies.

 Listening 1: The supply chain and its functions 
1.37

Business view
Professor Oleg Zaikin works at the Warsaw School of Computer Science, Poland. He has written extensively on Computer 
Science and Supply Chain Management.

Learning outcomes
■ Learn about the theory of supply-chain management. Use collocations connected with supply-chain management. Design a supply chain.

Supply-chain management (SCM)
7. 1 Theory: SCM and logistics

7

1  What do you think the functions of a supply chain are? Look at the slide on page 65 from Professor Oleg Zaikin’s lecture. What do you think he will say? 

www.cambridge.org/elt/businessadvantage
www.cambridge.org/elt/pro

levels

3

Business Advantage
Michael Handford, Martin Lisboa, Almut Koester 
and Angela Pitt

INTERMEDIATE TO ADVANCED  

Success starts here

 A fl exible, modular course with up to 100 teaching hours of material

Tired with teaching from the same old business English materials? 
Looking for authentic and interesting topics and content that will inspire your learners?

Then Business Advantage is the course for you.

Refl ecting the diverse reality of today’s business, Business Advantage brings the outside world into 

the classroom and presents learners with insights into organisations from all over the globe, from a 

multitude of different industry sectors, and of all sizes.

• The course is based on a unique syllabus that combines current business theory, business in 

practice and business skills – all presented using authentic, expert input

• Business Advantage is the fi rst business course to benefi t from a spoken business English corpus, 

guaranteeing relevant, up-to-date language

• Business Writing sections help learners write effective business communications

Business Advantage Upper Intermediate Student’s Book

In the Theory lessons, students gain an understanding of 

key business principles and ideas – presented by lecturers 

and professors from some of the world’s leading education 

institutions, such as the Cambridge Judge Business 
School, the ESB Business School in Munich and the 

Stanford Graduate School of Business.

The Business Advantage website 

contains new and regularly updated 

online activities, giving teachers the 

opportunity to supplement the coursebook 

material with e-learning options.

 

www.cambridge.org/elt/
businessadvantage

Theory

  Intermediate Upper Intermediate Advanced

Student’s Book with DVD 978-0-521-13220-6 978-0-521-13217-6 978-0-521-18184-6
Personal Study Book with Audio CD 978-1-107-69264-0 978-0-521-28130-0 978-1-107-63783-2
Teacher’s Book 978-1-107-63770-2 978-1-107-42231-5 978-0-521-17932-4
Class Audio CDs 978-0-521-13221-3 978-0-521-13218-3 978-1-107-66634-4
Classware DVD-ROM 978-1-107-60779-8 978-1-107-60778-1 978-0-521-17929-4
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 Introduction 
As you can see from the company profi le of IKEA, the customer 
is much more part of the supply chain than in the past – the 
customer is not just the end user; they play a role in the chain 
by assembling, collecting and delivering the product.1  What are the advantages of this for the customer?2  What are the advantages for the company?3  Would you prefer to pay more for a product, e.g. a bed, which 

is delivered to your house and put together by the company, or 
pay less and transport and assemble the bed yourself? 

Learning outcomes■ Learn about a company’s innovative approach to SCM.
 Use zero, fi rst and second conditionals. Discuss the internal and external issues infl uencing SCM.

7.2 Practice: The role of the customer in SCM

Case study

Profi le: IKEA
IKEA sells more furniture and products for the home 
such as lamps and photo frames than any other company 
of this type in the world. It operates in more than 38 
different countries. It was the fi rst company to sell fl at-
pack furniture on a wide scale. Flat-pack furniture is 
packed in smaller, fl at packs that take up less space and 
it can be taken home by the customer without a delivery 
van. The customer must then put the furniture together 
themselves. This means that IKEA can keep prices lower 
as there are lower costs for storage space and distribution.

3  Now discuss the following questions.1  How important do you think it is for companies to be open about 
their supply chain?2  What information do you expect the company to give about the 

diff erent sectors?

Businesses have to think about the long-term effects of 
providing the goods and services that consumers want. 
Organisations try to operate in a sustainable way. This 
means that they supply goods in a way that is of benefi t 

to both customers and the environment. Customers do not 

always know where goods have come from or the stages 

through which they pass before they are ready for sale.
One of the ways in which IKEA tries to include the 
customer in its supply chain is by being open about how it 

operates; the company makes information about its supply 

chain available on its website. In the information about its supply chain, IKEA has 
divided it into three stages:  raw materials (the primary sector)  manufacturing (the secondary sector).  distribution and retailing services (the tertiary sector).

5

10

15

 Reading 1: Introduction to IKEA’s supply chain 1  You are going to read a text about IKEA’s supply chain. What 
do you know about IKEA? Have you ever bought anything there? 

2  IKEA tries to operate in a sustainable way. What do you think 
sustainable means? Read the fi rst part of the article and check. 
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 Listening 1: Complaints 

1.39

You are going to listen to a negotiation between two 
multinational pharmaceutical companies (First Pharma, based 
in Germany, and ABC Pharmaceuticals, from the UK). First 
Pharma will start to produce and distribute ABC’s products 
from this year. They are talking about the issue of complaints, 
and how responsibility for complaints is recorded in reports. 
The participants are Ada from First Pharma and Giles and Helen 
from ABC Pharmaceuticals.

Listen to the fi rst part of the meeting and answer the following 
questions.

1  How many complaints have been made?

2  What is a ‘stock out’?

 Listening 2: Discussing the complaints procedure 

1.40

Listen to the next part of the meeting and answer the following 
questions.

1  Does Ada from First Pharma agree or disagree with the way 
‘stock out’ complaints are described in the report?

2  What is Giles’s reaction?

Learning outcomes
 Negotiate with people from other companies.
 Structure spoken language in face-to-face 

negotiations and meetings.
 Discuss complaints at work.

7.3 Skills: External negotiating

 Introduction 

1  Would you describe yourself as someone who 
complains a lot or very little? What or who do you 
often complain about? Who do you complain to?

2  Look at the following list of customer complaints. 
In pairs, put them in order in terms of the size of the 
problem. Then discuss what you think the company 
should do about each one. 

a  Customers have complained that several of your sales staff  are 
rude to them.

b  Many customers say your products are not as fashionable as they 
used to be.

c  One manager was seen sleeping at his desk by a customer.
d  You receive many complaints about the high price of your 

products.
e  Customers have said your shops open too late in the morning.
f  A group of customers is taking your company to court about 

product reliability.

3  In pairs, choose one of the above situations and have a 
mini-role play: Student A is the customer and Student B is a 
concerned and apologetic manager.

Intercultural analysis

Whether people apologise or not can vary according to culture, 
as well as personality. In your culture, do you think people 
would apologise in the following situations? Why/Why not? 

 You crash your car, but it isn’t clear whose fault it is. 
 You accidentally bang into someone on a crowded train. 
 You are late for work because the train was delayed. 
 You lose a client at work because you made a mistake.

70     7 CHANGE MANAGEMENT

Skills lessons are based on real recorded communications 

from companies around the world and allow learners to 

understand how business people really speak in a bid to 

help them perform successfully when they enter the world 

of work. The Cambridge and Nottingham Business English 

Corpus has been used extensively to inform the content of 

these lessons.

Skills

The analysis of real companies (including 

Nokia, Renault-Nissan, Saint-Gobain, 

IKEA, The BBC, and Unilever) in the 

Practice lessons gives students an insight 

into the reality of today’s business world 

and shows how business theory is applied.

Practice
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 Visit www.cambridge.org/elt/businessCAMBRIDGE BUSINESS SKILLS  

Communicating 

Across Cultures

 Bob Dignen

INTERMEDIATE TO 

UPPER INTERMEDIATE  

 20-30 hour short course

Drawing on inspirational advice 
from leading fi gures in the world 
of cross-cultural communication, 
Communicating Across Cultures 
covers all types of written and spoken 
communications and prepares learners 
to work effectively with colleagues and 

business partners the world over. 

Student’s Book with Audio CD 978-0-521-18198-3  
DVD 978-0-521-18202-7

International 

Negotiations

 Mark Powell

INTERMEDIATE TO ADVANCED  

 15-20 hour short course

English is the language used in 
international business and no skill is 
more central to professional life than 
negotiation. International Negotiations 
gives learners the essential skills, 
language and techniques they will 
need to ensure their negotiations are 

successful. 

Student’s Book with Audio CDs (2) 978-0-521-14992-1

Writing for Impact

Tim Banks

UPPER INTERMEDIATE TO 

ADVANCED  

 15-20 hour short course

Writing for Impact covers all aspects 
of writing, from writing emails and 
letters to report-writing. The course 
also focuses on communication 
skills and provides a progressive 
syllabus on the process of writing. 
The Audio CD provides input from real 
business people, meetings and phone 
conversations. 

Student’s Book with Audio CD 978-1-107-60351-6

Dynamic 

Presentations

 Mark Powell

INTERMEDIATE TO 

ADVANCED  

 15-20 hour short course

Packed with tips and advice from 
some of the world’s leading business 
and communication experts, Dynamic 
Presentations systematically develops 
the key language and presentation 
techniques learners need to give an 
effective, professional and memorable 

performance.

Student’s Book with Audio CDs (2) 978-0-521-15004-0
DVD 978-0-521-15006-4

 

Do your learners have the skills for success?

English for Business 

Communication

Second edition

 Simon Sweeney

INTERMEDIATE TO 

UPPER INTERMEDIATE  

This course helps learners communicate 
better when socialising, telephoning, 
presenting, taking part in meetings and 
negotiating. 

Available in American English as 
Communicating in Business.

www.cambridge.org/elt/startup

Business Start-up

 Mark Ibbotson and  Bryan Stephens

BEGINNER TO 

PRE-INTERMEDIATE  

 55 teaching hours

Designed for complete beginners, 
this course teaches English as it’s 
really spoken, using natural language, 
realistic contexts and a regular focus on 
pronunciation. 

By the end of the course, students will 
be ready to begin preparation for the 
BEC Preliminary examination (early B1 
level).

levels

2

www.cambridge.org/elt/businessgoals

levels

3

Business Goals
 Gareth Knight,  Mark O’Neil 
and  Bernie Hayden

ELEMENTARY TO INTERMEDIATE    

 30 teaching hours, extendable 
 to 60 hours

Business Goals gets students ready to use English at 
work right away, through realistic communicative tasks.  
With a focus on listening and speaking, learners are 
given the opportunity to build their confi dence in areas 
such as telephoning, ordering, networking and dealing 
with problems in authentic business contexts. 

Available in American English as Business Explorer.

 Business Goals Level 1 Level 2 Level 3
Student’s Book 978-0-521-75537-5 978-0-521-75541-2 978-0-521-60362-1
Workbook and Audio CD 978-0-521-60320-1 978-0-521-61467-2  978-0-521-61785-7
Teacher’s Book 978-0-521-75538-2 978-0-521-75542-9 978-0-521-61317-0
Audio CD 978-0-521-75540-5 978-0-521-75544-3 978-0-521-61319-4

 Business Explorer   
Student’s Book 978-0-521-77780-3 978-0-521-77776-6 978-0-521-75453-8
Teacher’s Book 978-0-521-77779-7 978-0-521-77775-9  978-0-521-75454-5
Audio CD 978-0-521-77777-3 978-0-521-77773-5 978-0-521-75456-9

 Business Start-up
Student’s Book 978-0-521-53465-9  978-0-521-53469-7 –
Workbook with CD-ROM/Audio CD 978-0-521-67207-8 978-0-521-67208-5 –
Teacher’s Book 978-0-521-53466-6 978-0-521-53470-3 –
Audio CDs (2) 978-0-521-53468-0 978-0-521-53472-7 –

 English for Business Communication
Student’s Book 978-0-521-75449-1 – –
Teacher’s Book 978-0-521-75450-7 – –
Audio CDs (2) 978-0-521-75452-1 – –

 Communicating in Business   
Student’s Book 978-0-521-54912-7 – –
Teacher’s Book 978-0-521-54913-4 – –
Audio CDs (2) 978-0-521-54915-8 – –
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Telephoning in English 

Third edition

 B. Jean Naterop and  Rod Revell

INTERMEDIATE TO UPPER 

INTERMEDIATE  

Suitable for classroom use or self-study, this 

course develops and consolidates practical 

telephone skills in a variety of contexts, with 

activities ranging from message-taking to 

spelling practice. 

Student’s Book 978-0-521-53911-1
Audio CDs (2) 978-0-521-53913-5

levels

3

www.cambridge.org/elt/english365

English365
For work and life

 Steve Flinders,  Bob Dignen and  Simon Sweeney
ELEMENTARY TO UPPER INTERMEDIATE  

 45 teaching hours

Refl ecting the work–life balance of busy adults, English365 prepares 

earners for the business and social demands of day-to-day working life. 

As well as focusing on core language skills, key vocabulary and practical 

phrases, the course also develops the interpersonal skills learners need 

to become more effective communicators. 

  Level 1 Level 2 Level 3

Student’s Book  978-0-521-75362-3 978-0-521-75367-8 978-0-521-54916-5
Personal Study Book with Audio CD  978-0-521-75364-7 978-0-521-75369-2 978-0-521-54918-9
Teacher’s Book  978-0-521-75363-0 978-0-521-75368-5 978-0-521-54917-2
Audio CDs (2)  978-0-521-75366-1 978-0-521-75371-5 978-0-521-54919-6
Whiteboard Software (single classroom)  978-1-845-65108-4              –              –
Whiteboard Software Network (up to 10 classrooms)  978-1-845-65109-1              –              –

 
English for Business 
Studies 
A course for Business 
Studies and Economics 
students

Third edition

 Ian MacKenzie
UPPER INTERMEDIATE TO ADVANCED   

 60–90 teaching hours

This best-selling course helps students to understand 

and talk about key concepts in business and economics. 

Refl ecting recent changes in the world’s business 

and economic environment, the course features new 

subjects such as wikinomics, viral marketing, hedge 

funds and the subprime crisis.

Third edition
Student’s Book 978-0-521-74341-9
Teacher’s Book 978-0-521-74342-6
Audio CDs (2) 978-0-521-74343-3

www.cambridge.org/elt/workinginenglish

Working in English
 Leo Jones

INTERMEDIATE  

 40 teaching hours

 Flexible, modular approach

This course focuses on the practical, day-to-day 

activities that all business people are involved in, 

whatever their level or experience. 

Student’s Book 978-0-521-77684-4
Personal Study Book with Audio CD 978-0-521-77685-1
Teacher’s Book with CD-ROM 978-0-521-77683-7
Student’s Book Audio CDs (2) 978-0-521-77681-3

Words at Work

Vocabulary development for Business English

 David Horner and  Peter Strutt

INTERMEDIATE TO UPPER INTERMEDIATE  

Paperback 978-0-521-43872-8
Audio CDs (2) 978-0-521-58534-7

  

Company 

to Company

A task-based 
approach 
to business 
emails, letters 
and faxes

Fourth edition

 Andrew Littlejohn
PRE-INTERMEDIATE TO 

UPPER INTERMEDIATE   

Suitable for anyone studying or working in 

business, commerce or administration, this course 

teaches and practises correspondence in English.

Student’s Book 978-0-521-60975-3
Teacher’s Book 978-0-521-60976-0

Telephoning in English 

CD-ROM

 Rod Revell and  B. Jean Naterop

INTERMEDIATE TO 

UPPER INTERMEDIATE  

This CD-ROM integrates audio, images and text 

to help learners improve their telephoning skills. 

CD-ROM for Windows 978-0-521-59876-7
Network Version (single site) 978-0-521-77727-8

Essential Telephoning 

in English

 Tony Garside and  Barbara Garside

PRE-INTERMEDIATE TO INTERMEDIATE  

Suitable for classroom use or self-study, this 

course covers a wide range of telephone 

communication skills such as beginning and 

ending a call, dealing with problems and making 

appointments. 

Student’s Book 978-0-521-78388-0
Teacher’s Book 978-0-521-78389-7
Audio CD 978-0-521-78391-0

The Language of 
Business Meetings

Page 77

Blended Learning Platform

english360.com

See also…

Business 
Benchmark

Page 53

See also…
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Cambridge Business English 
Activities
Serious fun for Business English students

 Jane Cordell
BEGINNER TO UPPER INTERMEDIATE 

Book 978-0-521-58734-1

In Business
Activities to bring Business English to life

 Marjorie Rosenberg
PRE-INTERMEDIATE TO ADVANCED  

Book 978-0-521-61729-1

Business English Frameworks

 Paul Emmerson
INTERMEDIATE TO ADVANCED  

Book 978-0-521-00455-8

Business Roles 2
Simulations for Business English

 John Crowther-Alwyn
INTERMEDIATE TO ADVANCED  

Book 978-0-521-64849-3

Decisionmaker

 David Evans

INTERMEDIATE TO ADVANCED  

Book 978-0-521-44805-5

Intercultural Resource Pack
Intercultural communication resources for 
language teachers

 Derek Utley
INTERMEDIATE TO ADVANCED  

Book 978-0-521-53340-9

www.cambridge.org/elt/ccc

 Elementary to Pre-intermediate  Intermediate Advanced
 Second edition Second edition  Second edition

Book with answers and CD-ROM           978-0-521-74923-7 978-0-521-74862-9 978-0-521-74940-4
Book with answers 978-0-521-12827-8 978-0-521-12828-5 978-0-521-12829-2

 

www.cambridge.org/elt/inuse

Business 
Vocabulary in Use
Second edition

 Bill Mascull
ELEMENTARY TO ADVANCED      

Business Vocabulary in Use is a must for any teacher or learner of 

business English. Ideal for self-study, class use and one-to-one lessons, 

each unit gives clear explanations of new language plus exercises to 

practise using the language.

The second editions come with a brand new CD-ROM complete with:

Grammar for Business 
 Michael McCarthy,  Jeanne McCarten,  David Clark 
and  Rachel Clark
INTERMEDIATE TO UPPER INTERMEDIATE  

Providing clear explanations and authentic practice of essential business 

language, Grammar for Business focuses on both spoken and 

written grammar to help students improve their communication skills in 

realistic situations.

Book with Audio CD  978-0-521-72720-4

• interactive practice exercises and games

• audio of each word or phrase

• tests for each unit of the book

• a phonemic chart for pronunciation support

Bringing you right up to date with the language you need for business today, the second editions refl ect 

recent developments in technology, global relations and fi nancial practice.  

  

Practical help
• Find ready-to-use activities from ELT specialists
• Download extra resources to support our business and ESP titles, including worksheets, wordlists, 

lesson plans and more

News and views
• Keep up-to-date with the world of professional English
• Hear what leading names have to say on a range of business English and ESP topics
• Find in-depth articles on what really matters in professional English today

Have your say
• Share your views on today’s business English and ESP issues
• Enter our monthly competition to win free books

Sign up now to 
download free 

activities!

Professional English Online
Free resources for teachers and trainers of business English and ESP

Just go to www.cambridge.org/elt/pro

Photocopiable 
Resource Books 

Cambridge

Collection

Copy

Cambridge Business 
English Dictionary

A new dictionary specially 

created for business English 

students, business studies 

students and anyone using 

English in their work. 

Page 67

See also…
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Infotech Fourth edition Santiago Remacha Esteras

www.cambridge.org/elt/contactus 

Contact US!
A course for the Business 
Process Outsourcing 
Industry

Jane Lockwood & Hayley McCarthy
PRE-INTERMEDIATE TO INTERMEDIATE 

Contact US! has been carefully developed to meet 

the needs of near hires and new hires that require 

communication training. It aims to develop high-end 

professional English language communication skills 

when talking with customers. 

The course contains 10 units with about a total of 

100 hours of motivating and highly relevant training 

material. Units have been designed in a way that 

allows trainers to dip in and out of the book according 

to the needs of learmers.

The program has been developed by FuturePerfect 

Business English specialists – a team of applied 

linguistics researchers, curriculum and materials 

designers and assessment professionals specializing in 

the BPO industry and call centers in particular.

Coursebook w/Audio CD          978-0-521-12473-7
Trainer’s Manual 978-0-521-17858-7

English for the 
Financial Sector
 Ian MacKenzie
INTERMEDIATE TO 

UPPER INTERMEDIATE  

 45–50 teaching 
 hours

Perfect for learners preparing for a career in fi nance, 

as well as professionals looking to improve their 

fi nancial English, this course presents key fi nancial 

concepts through authentic texts and interviews, giving 

learners the language they need to work in the fi nancial 

environment.

Student’s Book 978-0-521-54725-3
Teacher’s Book 978-0-521-54726-0
Audio CD 978-0-521-54728-4

www.cambridge.org/elt/ile2

International 
Legal English 
Second edition

 Amy Krois-Lindner and TransLegal®

UPPER INTERMEDIATE TO ADVANCED  

 80–100 teaching hours

Ideal for experienced lawyers and law students, 

this updated edition of the best-selling legal 

English course focuses on commercial law with 

topics ranging from contracts and company 

formation to intellectual property.

• Case studies and a pull-out glossary

• A new ILEC test paper plus an additional past 

paper available online

The course also prepares students for the 

Cambridge ILEC exam with exam practice tasks, 

exam tips and a sample practice test.

Student’s Book with Audio CDs (3) 978-0-521-27945-1
Teacher’s Book 978-0-521-27946-8

Published in cooperation with TransLegal the world’s 

leading fi rm of lawyer-linguists

Introduction to 
International 
Legal English 
 Amy Krois-Lindner,  Matt Firth and 
TransLegal® 

INTERMEDIATE

 60–80 teaching hours

Suitable for law students and newly-qualifi ed 

lawyers, this best-selling course uses 

academic and professional contexts to develop 

understanding of the law while simultaneously 

consolidating language skills.

Student’s Book with Audio CDs (2) 978-0-521-71899-8
Teacher’s Book 978-0-521-71203-3

www.cambridge.org/elt/inuse

Professional 
English in Use: 
Law
  Gillian D. Brown and  Sally Rice
UPPER INTERMEDIATE TO ADVANCED  

Ideal for self-study, classroom use, one-to-one 

lessons and ILEC exam preparation this book 

offers specialist legal vocabulary reference and 

practice over 45 units, covering a range of topics 

including Liability and Contract Law.

Book with answers 978-0-521-68542-9

www.cambridge.org/elt/inuse

Professional 
English in Use: 
Finance
 Ian MacKenzie
INTERMEDIATE TO ADVANCED  

Ideal for self-study, classroom use, one-to-one 

lessons and ICFE exam preparation this book 

offers specialist fi nancial vocabulary reference 

and practice over 50 units, covering a range of 

fi nancial topics including Accounting, Corporate 

Finance and International Trade.

Book with answers 978-0-521-61627-0

Also available as a blended learning course.

Visit www.translegal.com/plead

Asia ELT Catalog 2013_p03-82.indd   42 13-Dec-12   3:48:58 PM



43

Infotech Fourth edition Santiago Remacha Esteras

www.cambridge.org/elt/infotech

Infotech 
Fourth edition

 Santiago Remacha Esteras
INTERMEDIATE   

 Up to 60 teaching hours

This trusted course contains 30 topic-based 

units covering everything from computer essentials 

through to programming, web design, job-hunting and 

future technologies.

An online workbook is also available from the Infotech 

website.

Student’s Book 978-0-521-70299-7
Teacher’s Book 978-0-521-70300-0
Audio CD 978-0-521-70301-7

www.cambridge.org/elt/ictinuse

Professional English 
in Use: ICT
For Computers and the 
Internet

 Santiago Remacha Esteras 
and  Elena Marco Fabré
INTERMEDIATE TO ADVANCED  

Ideal for self-study and classroom use, this book 

offers 40 units of specialist vocabulary reference and 

practice for anyone who needs to use the language 

of Information Communications Technology for work, 

home or study. 

Book with answers 978-0-521-68543-6

www.cambridge.org/elt/englishforengineering

Cambridge 
English for 
Engineering
 Mark Ibbotson
Series Editor:  Jeremy Day
INTERMEDIATE TO UPPER INTERMEDIATE

 40-60 teaching hours

Written by a qualifi ed engineer with extensive 

ESP teaching experience, this short course 

develops the specialist language and 

communication skills that engineers need to 

communicate confi dently at work.

Student’s Book with Audio CDs (2) 978-0-521-71518-8

www.cambridge.org/elt/inuse

Professional 
English in Use: 
Engineering
 Mark Ibbotson
INTERMEDIATE TO UPPER INTERMEDIATE

Ideal for self-study, classroom and one-to-one 

lessons this book offers specialist vocabulary 

reference and practice for engineers. Written and 

reviewed by professional engineers, the book 

uses real companies and engineering scenarios 

for realistic practice.

Book with answers 978-0-521-73488-2

www.cambridge.org/elt/safesailing

Safe Sailing
SMCP training for 
seafarers

 Stephen Murrell and  Peter Nagliati with 
 Captain Stefano Canestri
ELEMENTARY TO INTERMEDIATE  

Endorsed by the British Chamber of Shipping 
this CD-ROM helps seafarers to improve their 

maritime English to the standard required by 

the International Maritime Organisation safety 

regulations. 

Visit the above website for an online demo.

CD-ROM 978-0-521-13495-8

www.cambridge.org/elt/englishforscientists

Cambridge 
English for 
Scientists
 Tamzen Armer
Series Editor:  Jeremy Day
INTERMEDIATE TO UPPER INTERMEDIATE  

 40-60 teaching hours 

This course focuses on specialist language and 

communication skills needed for a career in 

academic and commercial scientifi c research, 

and is ideal for both science students and 

scientists. The topics range from applying for 

funding to presenting research at conferences. 

Visit the website above for FREE online resources.

Student’s Book with Audio CDs (2) 978-0-521-15409-3

www.cambridge.org/elt/fl ightpath

Flightpath
Aviation English for pilots 
and ATCOs

 Philip Shawcross
UPPER INTERMEDIATE TO ADVANCED  

Reviewed by a panel of experts in aviation 

communication and safety, Flightpath enables 

pilots and Air Traffi c Control Offi cers to achieve 

an ICAO4 or higher level of profi ciency in English 

and prepares them to perform communicative 

tasks in a high-stakes aviation context.

• DVD with real training videos, as used by 

aviation organisations to train their staff, 

including Airbus and Eurocontrol.

Visit the website for FREE resources.

Student’s Book with Audio CDs (3) and DVD 978-0-521-17871-6
Teacher’s Book 978-0-521-17870-9

www.cambridge.org/elt/englishforjobhunting

Cambridge English 
for Job-hunting
 Colm Downes
Series Editor:  Jeremy Day
UPPER INTERMEDIATE TO ADVANCED 

 40–60 teaching hours

This short course develops the language and 

communication skills needed by applicants to write 

successful CVs, job applications, cover letters and to 

perform effectively in job interviews.

Visit the website above for FREE resources.

Student’s Book with Audio CDs (2) 978-0-521-72215-5
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Professional English 
in Use: Marketing
 Cate Farrall and  Marianne Lindsley
INTERMEDIATE TO UPPER INTERMEDIATE

This book offers specialist marketing vocabulary and 

practice over 50 units, covering a range of topics from 

branding to customer needs.

Book with answers 978-0-521-70269-0

www.cambridge.org/elt/englishforthemedia

Cambridge English 
for the Media
 Nick Ceramella and  Elizabeth Lee
Series Editor:  Jeremy Day
INTERMEDIATE TO UPPER INTERMEDIATE  

 40–60 teaching hours

Written by a media studies lecturer and an ESP 

practitioner, this short course develops the language 

and communication skills needed for a career in 

journalism, television and radio.

Visit the website above for FREE Teacher’s Book and 

other resources.

Student’s Book with Audio CD 978-0-521-72457-9

www.cambridge.org/elt/englishfornursing

Cambridge English 
for Nursing
 Virginia Allum and  Patricia McGarr
Series Editor:  Jeremy Day

PRE-INTERMEDIATE (A2) 

INTERMEDIATE + (B1 B2)      

 40–60 teaching hours per level

Written by an experienced nurse and an ESP 

practitioner, these short courses develop specialist 

language and communication skills through realistic 

scenarios and authentic medical texts, enabling 

healthcare professionals to interact effectively with 

both patients and colleagues. 

Visit the website above for FREE online resources.

  Pre-intermediate Intermediate + 

Student’s Book 
with Audio CDs (2) 978-0-521-14133-8  978-0-521-71540-9

www.cambridge.org/elt/goodpractice

Good Practice
Communication Skills in 
English for the Medical 
Practitioner

 Marie McCullagh and  Ros Wright
UPPER INTERMEDIATE TO ADVANCED

 Pre- and in-service training

 60–65 teaching hours

This award-winning course (David Riley Award 2008)

prepares doctors to communicate with patients in 

English. Alongside functional language and medical 

terminology, students learn the interpersonal skills and 

non-verbal elements of communication they need to 

make consultations more effective.

Worksheets for the course DVD are available online.

Student’s Book 978-0-521-75590-0
Teacher’s Book 978-0-521-75591-7
Audio CDs (2) 978-0-521-75592-4
DVD 978-0-521-75593-1

Professional 
English in Use: 
Medicine
 Eric Glendinning and  Ron Howard
INTERMEDIATE TO UPPER INTERMEDIATE

Ideal for self-study, classroom use and one-to-one 

lessons, this book offers specialist medical vocabulary 

reference and practice for medical students and 

practising professionals, and covers a range of 

medical topics, including Symptoms, Investigations 

and Treatment.

Book with answers 978-0-521-68201-5

Professional English 
in Use: Management
Arthur Mckeown and Ros Wright
INTERMEDIATE TO ADVANCED  

Reviewed by experts at the Judge Business School, 
Cambridge, this book is a must for students preparing 

for an MBA or any Business degree. Ideal for self-

study and classroom it offers reference and practice of 

specialist managerial vocabulary and covers key MBA 

topics.

Book with answers 978-0-521-17685-9

Cambridge English 
for Marketing 
 Nick Robinson with The Chartered Institute 
of Marketing
Series Editor:  Jeremy Day
INTERMEDIATE TO UPPER INTERMEDIATE  

 40-60 teaching hours

Reviewed and endorsed by the Chartered Institute of 

Marketing (www.cim.co.uk), this short course uses 

practical tasks and realistic scenarios to develop the 

specialist language and communication skills needed 

for a career in marketing.

Visit the website above for FREE Teacher’s Book and 

other resources.

Student’s Book with Audio CD 978-0-521-12460-7

www.cambridge.org/elt/englishformarketing

Cambridge 
English for Human 
Resources
 George Sandford
Series Editor:  Jeremy Day
INTERMEDIATE TO UPPER INTERMEDIATE

 40-60 teaching hours 

Written by an experienced HR professional with extensive 

ESP teaching experience, this short course develops the 

specialist language and communication skills needed for a 

career in human resources and management. 

Visit the website above for FREE Teacher’s Book and 

other resources.

Student’s Book with Audio CDs (2) 978-0-521-18469-4

www.cambridge.org/elt/englishforhr www.cambridge.org/elt/inuse

Be My Guest
English for the hotel industry

 Francis O’Hara
ELEMENTARY TO PRE-INTERMEDIATE 

Through short, manageable units, this course focuses 

on the everyday language needed by hotel employees. 

It deals with a range of customer-facing situations, 

including reception and bar work, and answering the 

telephone.

Student’s Book 978-0-521-77689-9
Teacher’s Book 978-0-521-77688-2
Audio CDs (2) 978-0-521-77686-8

Welcome!
Second edition

English for the travel and 
tourism industry

 Leo Jones
INTERMEDIATE  

This course teaches core language skills for everyday 

communication in hospitality, travel and tourism, with 

an emphasis on building confi dence and improving 

fl uency.

Student’s Book 978-0-521-60659-2
Teacher’s Book 978-0-521-60660-8
Audio CDs (2) 978-0-521-60661-5

English in MedicineThird edition Eric Glendinning and  Beverly Holmström

www.cambridge.org/elt/inuse
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Cambridge University Press and Cambridge English Language Asssessment (formerly Cambridge ESOL) have combined our joint 

expertise in language assessment and educational publishing to bring you the offi cial preparation materials for the Cambridge English 

exams. We offer a comprehensive range of learning and practice materials in print and digital format to help support educational 

institutions, teachers and candidates. These include course books, practice tests, supplementary materials covering such areas as 

grammar, vocabulary and exams tips, and a range of online and mobile products. The offi cial preparation materials can be clearly 

identifi ed by the joint Cambridge English and Cambridge University Press logos, and the words ‘offi cial preparation’ on the covers of 

books, and home pages of digital products. We hope that these materials help to bring you success in the examinations.

English in MedicineThird edition Eric Glendinning and  Beverly Holmström
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NEW: Business Benchmark 2nd edition (p53)

Essential BULATS (p53)

BULATS Blended Learning Course (p54)
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NEW: Business Benchmark 2nd edition (p53)
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Profi ciency C2 NEW: Objective Profi ciency 2nd edition (p48-49)

Advanced C1
Objective Advanced (p48-49)

Complete CAE (p50-51)

First and 

First for Schools
B2

NEW: Compact First and Compact First for 

Schools (p47)

Objective First (p48-49) 

Complete First Certifi cate (p50-51)

 Making Progress to First Certifi cate (p52)

Preliminary and 

Preliminary for 

Schools

B1

NEW: Compact Preliminary for Schools (p47)

PET Direct (p52)

Objective PET (p48-49) 

Complete PET (p50-51)

Insight into PET (p52)

Key and 

Key for Schools
A2

NEW: Objective Key 2nd edition (p48-49)

NEW: Complete Key for Schools (p50-51)

KET for Schools Direct (p52)

Young Learners

A2

A1

Pre-A1

Fun for and Storyfun for 

Starters, Movers and Flyers (p46)

Offi cial Cambridge English exam preparation
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